
PAYMENT FLOW 

Alam Ubud Villa (www.alamubudvilla.com) 

1. Customer accesses the website: 

https://www.alamubudvilla.com (front page of the website) 

[ INSERT SCREEN SHOT ] 
Homepage — www.alamubudvilla.com 

Show the front page with the villa search/reserve widget 

2. Customer selects check-in / check-out dates, number of guests, and clicks “Check Availability”. 

This takes the customer to the booking engine at booking.alamubudvilla.com, which shows villas 
available for the selected dates. 

 [ INSERT SCREENSHOT ] 
Date & guest search widget 

Show the check-in/check-out and guest selector on the homepage 

3. Customer browses the available villas (e.g. One Bedroom Jungle View Villa, One Bedroom 
Private Pool Villa, Three Bedrooms Private Pool Villa) and selects the one they want to book, then 
clicks “Continue to  Guest Details.” 

 [ INSERT SCREENSHOT ] 
Villa / room list 

Show the list of available villas with prices for the selected dates 

4. Customer reviews the booking summary and fills in guest details (name, email, phone number, 
address) and any special requests, then clicks “Continue to Payment.” 

https://www.alamubudvilla.com/


 

5. Customer is directed to the payment page and selects the available payment method (e.g. 
Credit/Debit Card, Virtual Account, or Pay at Hotel). 



 

6. Customer completes the payment using their selected method. Once payment is confirmed, the 
booking is completed and a confirmation / e-voucher is sent to the customer's email or WhatsApp. 

 


